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German MOOCs: author briefing (v3) 

Structure of a FutureLearn course 

A FutureLearn course consists of: 

• Weeks (four in our case, each supporting up to five hours study), made up of… 

• Activities (usually four or five per week), made up of… 

• Steps (no more than 25, or it puts learners off) 

A Week has a title: up to 72 characters. 

An Activity has a title, a description (up to 230 characters) and a picture. 

A Step has a title, up to 50 characters, and must be one of the following types. 

Types of steps 

Article 

An Article step can contain: 

• text – normally a maximum of 800 words, more looks heavy 

• pictures – preferably at the top of the page, for visual impact, but they can be placed 

anywhere 

• audio – either between paragraphs (with an embedded media player) or in-line, attached 

to a word or phrase like a hyperlink (good for demonstrating pronunciation of words or 

syllables) 

• related files – either PDF or mp3 files can be placed in a Downloads section at the bottom 

of the page (editable Word files are possible, but need to be placed by FutureLearn) 

• related weblinks – similarly can be placed in a section at the bottom of the page (we 

hardly ever use these, but could be useful for “additional reading” at B1 level) 

Things to know about text: 

• The first paragraph of an article will automatically appear in bold (it is assumed to be a 

standfirst). 

• Tables can be included, but not with more than two or three columns (or it won’t be easy 

to read on small-screen devices). 

• Text can be made bold or italic, but not underlined or in a different colour. 

• There is a text style for a quote (marked by a marginal line), which we’ve used also for 

vocabulary lists. 

Things to know about pictures: 

• We need to have Alt-text, especially for pictures of which learners need to know the 

content to answer a question. 

• Pictures are preferably landscape rather than portrait. To avoid a portrait picture being too 

dominant, we may need to reduce its size. 

• If it’s necessary to see detail on a picture, for example lettering on a map, we can request 

a “click to enlarge” feature. 

Video 

A Video step can contain 

• a video – but ONLY at the top of the page, and no more than one in a step 

• text, pictures, audio, related files and related weblinks as for an Article step. 
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Quiz 

A Quiz step contains 

• an Intro page (optional) 

• one or more question pages 

The Intro page is intended to explain what the quiz is testing or practising, not to deliver new 

teaching. After a learner has seen it once, it will be skipped over if clicking Forwards and 

Backwards through the course, so it should not contain any teaching content which learners 

might wish to return to. 

Questions are either 

• multiple choice or 

• gapfill (cloze) 

A multiple choice question 

• has question text (which can be extensive, for example it can teach new material) and a 

list of answer options 

• can be set to have either a single correct answer or multiple correct answers all of which 

must be selected for a correct answer overall 

• can have generic feedback, provided for all answers, correct or incorrect (for example, to 

give the correct answer, explain why it is right and why others are wrong) 

• can have specific feedback for individual incorrect or correct answers (for example, to 

explain why an incorrect answer is wrong and invite learners to try again) 

• note that the quiz function automatically tells learners whether their answer is correct or 

incorrect, so you do not need to say this. 

A gapfill question 

• has question text (which can be extensive, for example it can teach new material) and 

gapfill text, with gaps for learners to complete 

• each gap can have several possible correct answers (allowing for English words or letters 

to be capitalised or uncapitalised, punctuated or unpunctuated) 

• gaps should not normally require learners to enter more than one word in each, or it 

becomes awkward for them 

• often it is appropriate to tell learners the words they are supposed to enter, by putting 

them at the end of the question text in a random order 

• the gapfill text will be the last thing on the page, so if you’re going to give learners the 

words they need to enter this has to be done above the gapfill text 

• each gap can have a hint which is displayed if the learner’s entry is incorrect (this takes 

the place of specific answer feedback on a multiple-choice question) 

• a gapfill question can have generic feedback, provided for all answers, correct or incorrect 

(for example, to give the correct answer, explain why it is right and why others are wrong) 

Test 

A Test is like a Quiz, except that it is scored, and passing a Test is usually a requirement for a 

learner receiving a Certificate of Achievement. 

A learner has three tries to answer each question correctly, with diminishing score on each 

attempt, so a multiple choice question must have at least four possible answers! 
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Discussion 

A Discussion step is like an Article step, but has a discussion thread at the bottom, with a 

text-entry box for a learner to make their own post. 

Unlike a VLE forum, there is only a single thread in a Discussion. Users can reply to other 

posts, bookmark posts, “like” posts, and choose to “follow” other posters (we can encourage 

them to follow the course Educators). 

Bear in mind that learners are only likely to read the first screen or two of the most recent 

discussion posts, so messages fall out of view very quickly. Discussion topics should ideally 

allow learners to contribute in a small and local without referring back to the discussion’s 

history. So while the environment is good for sharing and (hopefully) receiving feedback, you 

should not expect there to be focused collaborative construction of knowledge! 

A Comment feature is available to learners on every step, so we can reserve Discussion 

steps for particular points where we wish to direct learners to share thoughts and attempts. 

Things you can’t do in FutureLearn 

“Click-to-reveal” interactions. 

Free-entry text boxes. You’ll need to ask learners to write their answers outside of the 

platform (you can encourage them to keep a Notebook) and compare it to a model answer, 

perhaps in the next Step or in a PDF download. 

“Drag-and-drop” interactions. 

Quiz interactions on a video step. The video must be one step and the quiz questions another 

– or you can put your questions in the video step text and have learners self-assess their 

answers. 

Discussions on a video step. If you want learners to post about a video, you will either need to 

make the Discussion a separate step or tell them to use the Comments. 

Underline text or put text in different colours. (You have bold and italic only. They do not stand 

out very much, so if it’s particularly important for text to be prominent you might use capitals.) 

Do teaching in a Quiz intro. This page will be hard for learners to access after they have been 

through it the first time. 

Put gapfill text in a table. You’ll have to find some other way of laying it out. 

Put anything after the gapfill text in a quiz question. It has to be the last thing in the step. 

Worksheets. Yes, you can technically give learners a PDF file to download and print off and 

complete with pen and ink, but we shouldn’t be doing this in an online course. 

Terminology 

Don’t say Say 

Student Learner 

Tutor Educator 

Module, MOOC Course 

Forum Discussion (or Comments) 
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